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I don’t even know how to begin this story. I do my best to shove it deep
down inside and keep it there, out of sight. But something needs to be said
about what happened. It just has to be told as it was—bluntly and without
hesitation. So take a warning: this story is graphic and despicable. Rape always
is. Strangely, it’s the little things that haunt me most. A whiff of cologne. The
jingling of keys. The turn of a lock. In a click, I am back in that room. Locked
in the room that is the subject of sweats and nightmares that shake me from
my sleep. Even now, five years later.
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NO. 07-2-01513-0
THIRD AMENDED COMPLAINT FOR INJUNCTIVE RELIEF
AND DAMAGES

1. INTRODUCTION

1. The Plaintiffs in this case are women who have been, are, or
will be confined by the Washington Department of Corrections
(DOC). They bring this lawsuit to challenge specific acts of
sexual assault by prison guards, as well as the systematic failure
of DOC to take the steps necessary to prevent sexual assaults by
staff in their institutions and to hold offending staff members
accountable.

2. Article I, Section 14 of the Washington State Constitution
guarantees to every person incarcerated in the DOC that they will
not be subject to cruel punishment. . . .

3. Subjecting women to an environment in which they are
sexually assaulted, and in which sexual assaults are likely to
occur, is cruel punishment.

4. The Class Defendants have a special relationship with
inmates in DOC which arises because when a person is arrested
and imprisoned for the protection of the public, she is deprived of
her liberty as well as her ability to care for herself.

5. As a result of this special relationship, the Class Defendants
have a duty to keep prisoners incarcerated in DOC facilities in
health and safety. This includes the duty to take reasonable
precautions to protect prisoners from sexual assaults by DOC
employees and other prisoners.

6. The Class Defendants have a duty to properly supervise
correctional officers and dismiss those who have sexual contact
with prisoners.

7. As detailed in this complaint, the Class Defendants have
breached their duties and, in turn, subjected Plaintiffs to cruel
punishment in violation of Washington’s Constitution, by
incarcerating women in an environment in which sexual assaults
have occurred and are likely to occur in the future.

8.As further detailed in this Complaint, the individual
correctional officers named herein have committed the
intentional torts of assault, battery, and intentional infliction of
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emotional distress by committing sexual assaults and engaging in
sexual misconduct.’

Sexual assault is a popular subject for the prisons. The prison
administration vigorously publicizes the Prison Rape Elimination Act (PREA).
They tell us we have rights. They tell us that we don’t have to be subjected to
any unwanted attention from the guards or other employees. They tell us they
are there to help us. It even sounds noble. It sounds as if they believe what they
are saying. Unfortunately, we later realized that they were simply going
through the required motions. On the surface, PREA looks terrific; it appears
to be a sincere effort to prevent sexual abuse. But it’s always what’s under the
surface that matters, isn’t it? And under the cloak of PREA, things have not
changed. There are still guards forcing themselves on prisoners. There are still
guards making sexual remarks to prisoners. And there are still those in
Administration who allow sham investigations to take place, ultimately finding
in favor of their staff. The charges are always “unfounded.” The victim is
humiliated and then discredited. We cannot win if we come forward.

In 2006, if an inmate made an allegation of sexual abuse against a staff
member, the first thing that happened is that the inmate was moved to
segregation. She would stay there as long as it took to conduct an
“investigation.” Oftentimes, this took many months. The victim remained in
segregation as if she had done something wrong. If an inmate happened to be
at work release and alleged that a staff member was inappropriate with you, the
first thing that happened was that you were put in restraints, placed in a car,
and returned to prison. Straight to segregation you went. There was a penalty
for reporting sexual abuse under PREA; a stiff penalty. Everyone knew this. So
there was a decision to make. Speak up and go to the hole for months only to
be found incredible. Speak up and be returned to prison and stay in the hole
until your release date. Speak up and paint a great big target right on your
forehead. There was no winning when you spoke up. The only option left was
to be abused and not say a word. To anyone. Even telling another inmate could
backfire because they could tell and off to the hole you’d go. The only bright
side to having to keep quiet? We are used to that. That’s what we do. Those
things that are too painful, too degrading, too awful to deal with? We kept
quiet. Over and over and over again. We kept quiet. I had felt helpless in my
life before prison. But I had to go to prison to understand what true
powerlessness was . . .

1. Third Amended Complaint for Injunctive Relief and Damages at 1-3, Doe v. Clarke, No.
07-2-01513-0 (Wash. Super. Ct. Thurston Cnty. filed May 22, 2008) (on file with author).
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IV.CLASS ACTION ALLEGATIONS

34. There are questions of law and fact common to the class.

35. The questions of law and fact common to all members of
the Class include but are not limited to: (a) whether Class
Defendants breached their duty to prevent the infliction of cruel
punishment as prohibited by Article 1, Section 14 of the
Washington Constitution; (b) whether Class Defendants
breached their duty to keep prisoners in health and safety; (c)
whether Class Defendants are liable for their employees’ failure to
properly investigate claims of sexual assault pursuant to the
theory of respondeat superior; (d) whether Class Defendants have
negligently retained correctional staff, including those who have
sexually assaulted prisoners; and (e) whether the Class
Defendants have negligently supervised correctional staff,
including those who have sexually assaulted prisoners.

39. ... There is a continuing and substantial public interest in
these matters.

V.FACTUAL ALLEGATIONS

A. Multiple Sexual Assaults Have Occurred at DOC Facilities
Where Women Are Incarcerated

Defendant [1]

60.1In or about February 2006, Jane Doe 1 was directed to
move to a new cell.

61. When Jane Doe 1 was packing up her belongings to move
cells, Defendant [1] came into her room and blocked the only
entry to and exit from the room.

62. On this occasion, Defendant [1] sexually assaulted Jane
Doe 1 by fondling her breasts, kissing her, and forcing her to
perform oral sex upon him.
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Defendant [2]

66. On this occasion, Defendant [2] summoned Jane Doe 1 to
the P Building on the WCCW grounds, stating that he needed to
speak with her.

67. Once at P Building, Defendant [2] approached Jane Doe 1,
lifted her shirt, and fondled her breasts.

Defendant [3]

74. In or about March 2006, Defendant [3] appeared at the
door of Jane Doe 1’s cell in the middle of the night.

75. Defendant [3] instructed Jane Doe 1 to accompany him to
an office.

76. Once in the office, Defendant [3] sexually assaulted Jane
Doe 1 by forcing her to engage in vaginal intercourse.

Defendant [4]
81. Defendant [4] approached Jane Doe 1 when she was alone
- in a supply closet searching for painting materials.

82. While in the closet, Defendant [4] forcibly performed oral
sex upon Jane Doe 1.

83. A couple of weeks after the first sexual assault, Defendant
[4] again followed Jane Doe 1 to a secluded property room.

84. While in the property room, Defendant [4] forced Jane
Doe 1 to perform oral sex upon him.

85. Defendant [4] has repeatedly sexually assaulted Jane Doe
1 by fondling her genitals and telling her to expose her genitals
for him.

88. A short while later, Defendant [4] directed Jane Doe 2 to
masturbate for him while he watched.”

I went to work release in June of 2006, two-and-a-half months before my
release date. I was relieved as I was driven away from the prison. I looked out
the window and through those fences with the razor wire—the cage I'd been
kept in. I almost felt free already. I swore to myself that I would never allow

2. Id. at9-16.
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myself to be treated as a piece of flesh without a name again. The work release I
became a resident of was in a residential house. It made us anticipate going
home even more. It was quite different from prison. Every day I was one step
closer to going home, and it felt fantastic. The staff there was predominantly
male. They were different from the prison guards, though. They wore street
clothes. They became friendly and personal with the inmates. Some flirted
with the women. Some made sexual remarks about the women. They would
touch you sometimes when they were talking to you—a hand on your shoulder
here, a touch on your back there.

On the surface, it appeared harmless. But it wasn’t. They were still guards,
and they still had that power over us. They could send us back to prison. They
could send us back to prison with more time. They were just as powerful as
cops. And their word was always believed over ours. So a hand on your
shoulder was not something you could pull away from, even if you wanted to.
You had to smile and laugh and pretend it was all okay—that you were cool
with everything they did and said. I've asked myself a million times if that was
the mistake I had made. Did I encourage him to do what he did to me later by
allowing him to put that hand on my shoulder? On my back? Did I smile and
laugh a little too much at what he had to say? What was it? Why was it me?
Why?

In the end, I never did get the answer to those questions.

B. Class Defendants Have Failed and Continue to Fail to Protect
Inmates From Sexual Assault

Failure to Properly Monitor DOC Facilities Where Women Are
Incarcerated and Properly Supervise Correctional Officers
within These Facilities

102. There are large portions of the WCCW grounds which
are unmonitored by video surveillance.

103. The areas referred to in paragraph 102 include numerous
secluded locations which are unmonitored by either video or live
surveillance.

105. On information and belief, the lack of video monitoring
and the location of secluded locations are well known to DOC
employees working in those facilities.

2089



THE YALE LAW JOURNAL 122:2082 2013

117. Class Defendants permit male correctional officers to be
alone with female prisoners, including in locations where the
women may be naked or otherwise vulnerable.

118. By failing to properly monitor the facilities where women
are incarcerated, allowing secluded locations which have no video
or live surveillance to exist, and failing to properly supervise
correctional officers, the Class Defendants have created an
environment in which sexual assaults have occurred and are likely
to occur in the future.?

I was out on the front porch of the work release house with some other
residents one weekend. We were enjoying being out in the fresh summer air.
Jokes and smiles were being tossed about freely. Then I thought I heard my
name being called somewhere. I finally realized that the guard was outside at
the back of the house, calling my name. I walked back to him. He told me that
he needed me to help him get some pillows and blankets out of the storage
closet, upstairs in the second house next door. So I followed him.

This closet was upstairs by staff offices. No one was there because it was
the weekend. There is nothing and no one else around. The silence was
deafening, and I began to feel uneasy. But I kept walking up the stairs. What
else was I supposed to do? Disobey a direct order? I had no options to choose
from. We reached the top and proceeded to the end of the hall. I can still hear
the keys jangling as he turned them in the lock of the door; then the click. That
sound still makes me jump. He opened the door, then stood aside, ushering me
into the storage closet. He came in behind me, shut the door, then locked it
from the inside. That’s when a wave of adrenaline began to surge into my
stomach. Then dread. I'd been here before. Something awful was about to
happen. I knew this as surely as I knew my own name.

My eyes followed his hand as he put it in his pocket and pulled out a
condom. He smiled as he stood there, a predator that has finally bagged his
prey. He told me to turn around and face the wall. I tried to tell him that he
didn’t want to do this—not here. He didn’t agree. He roughly turned me
around, pushed my pants down around my ankles, and shoved my face down
onto the shelf. It smelled of old dust. That’s when I let my thoughts go
elsewhere. I knew what was happening to me, every detail. I just didn’t let my
body feel it. I was relieved that I had learned long ago how to become numb—
to not feel, to be dead. I choked on the nauseating and cloying smell of Nautica
cologne in the dusty air. I remember looking down and wondering how he got

3. Id. at18-19.
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these deep, dark bruises on his legs. I remember the burn on my skin when his
sweat dripped down on my neck. I remember thinking that this room needed
to be cleaned. I remember him letting go of my wrist and seeing his hand take
a washcloth off the shelf, then wiping it across his head to mop up the stench
of his sweat. And I remember praying to the God that I used to believe in to
send someone, anyone, to come looking for us. But no one did.

When he was finished with me, I pulled my pants back up. I asked him if
he was finished with me. I asked him if I could go now. He adjusted his
clothes, unlocked the door and opened it. He stood there with his hand on the
door and a smirk on his face. As I walked by him, he warned me to keep my
mouth shut. Once I was out of that room, I almost flew down the stairs and
out of that house, crossed the walkway over to the house I was assigned to, and
ran to the bathroom. I threw up until I dry heaved. Then I got into the shower.
I turned the water as hot as I could take it, then began scrubbing. Once I
started, I couldn’t stop. As the water from the shower poured down my face, so
did the tears. I wanted his touch off of me, and I scrubbed myself until I was
raw, but I still felt dirty. Then, for more than an hour, I sat in the tub
shivering. The hot water had gone ice cold.

Failure to Conduct Proper Investigations

119. When women report sexual misconduct by officers, Class
Defendants treat the women inappropriately and fail to properly
investigate the conduct.

120. For example, Jane Doe 2 reported to WCCW officials
that she had been sexually assaulted by Defendant [1] in August
2005.

121. At the time Jane Doe 2 made this complaint, Defendant
[1]’s employment file showed that several complaints of sexual
misconduct had been made against him, including by a fellow
officer who reported that Defendant [1] had had improper sexual
interactions with an inmate.

123. During the course of this investigation, Class Defendants
allowed Defendant [1] to have at least periodic contact with Jane
Doe 2 when he substituted in for other officers in her unit.

124. During the course of this investigation, Investigator [5]
and other WCCW employees treated Jane Doe 2 as a suspect,
rather than as a potential victim. For example, Jane Doe 2 was
interrogated by Investigator [§] and subjected to a polygraph
examination.
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125. In contrast, on information and belief, Defendant [1] was
not required to take a polygraph examination. Instead,
Investigator [5] merely interviewed Defendant [1].

126. In addition to the previous complaints against Defendant
[1], the evidence generated by this limited investigation was that
Jane Doe 2’s polygraph results were positive (supporting her
complaint) as to one question and inconclusive as to two others.
Investigator [5] deemed that this was insufficient evidence of a
sexual assault.

127. At the conclusion of this investigation, Class Defendants
allowed Defendant [1] to return to work. As a result, he had the
ability to sexually assault Jane Doe 1 and engage in sexual
misconduct directed toward other class members.

128. On information and belief, when Jane Doe 2 reported
improper behavior by Defendant [4] to another correctional
officer, no investigation occurred. As a result, he had the ability to
engage in sexual misconduct directed toward other class
members.

129. On information and belief, Defendant [3] has been
under investigation for alleged sexual contact with several women
prisoners during the course of his employment at WCCW.

130. On information and belief, in approximately February
2007, Defendant [3] was investigated for alleged sexual contact
with an inmate.

131. On information and belief, Investigator [5] was
responsible for investigating Defendant [3]’s conduct.

132. On information and belief, during the course of this
investigation, the inmate was required to take a polygraph
examination.

133. In contrast, on information and belief, Defendant [3] was
not required to take a polygraph examination.

134. On information and belief, at the conclusion of the
investigation, Investigator [s5] informed the inmate that her
polygraph test was positive, substantiating the allegation that she
had been sexually assaulted by Defendant [3].

135. At the conclusion of the investigation, Defendant [3] was
allowed to return to work at WCCW. As a result, he was able to
sexually assault Jane Doe 1 and Jane Doe 44 and engage in sexual
misconduct directed toward other class members.
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136. Beginning in approximately May 2007, Defendant [2]
was under investigation for sexually assaulting Jane Doe 1 and
improper behavior toward another inmate.

138. During the course of this investigation, Investigator [s]
and other WCCW employees treated Jane Doe 1 and the other
inmate as suspects, rather than as potential victims. . . .

139. In contrast, on information and belief, Defendant [2] was
not required to take a polygraph examination.

140. At the conclusion of the investigation, DOC investigator
[6] informed Jane Doe 1 and the other inmate that there was
insufficient evidence that Defendant [2] had acted improperly.

141. Defendant [2] was allowed to return to work at WCCW.

147. The investigations above were conducted without
appropriate regard to confidentiality of the complaints. In each
case, other corrections staff and inmates were made aware of the
allegations of sexual assaults.

148. On information and belief, the Class Defendants never
reported the alleged sexual assaults described above to law
enforcement, despite the fact that custodial sexual assault is a
crime pursuant to RCW 9A.44.160-170.

Retaliation Against Women Who Report Sexual Assaults

151. By treating women who report sexual assaults as suspects
rather than potential victims, the Class Defendants have created
an environment in which sexual assaults will go unreported,
making such assaults more likely to occur.

152. For example, Jane Doe 1 was afraid to report the sexual
assault by Defendants . . . [1, 3, and 4] because she had been
retaliated against and placed in solitary confinement after
reporting a previous sexual assault which occurred in January
2005 and was afraid of further retaliation.

153. On July 24, 2007, Investigator [6] informed Jane Doe 1
that Defendant [2] was going to be allowed to return to work on
the same post to which he had previously been assigned, even
though it meant that he would have access to Jane Doe 1.
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154. During that conversation, Jane Doe 1 expressed fear
about having to be near Defendant [2]. She was told that
Defendant [2] would not be reassigned because he “owned his
post.”

155. Investigator [6] also told Jane Doe 1 that instead, she
would likely be transferred to Mission Creek.

156. At the time, a transfer to Mission Creek would have been
tantamount to retaliation against Jane Doe 1, because it would
have made it significantly more difficult for her to receive visits
from her child, caused her to lose her employment at WCCW,
and resulted in a loss of property she has acquired at WCCW .*

I didn’t say a word about being raped for the next two weeks. I waited. I
did not want to go back to prison and into segregation. I couldn’t do it. I felt at
that time that if I had to go back behind the razor wired fences, then I would
rather die. Maybe I wasn’t thinking clearly. Maybe the shock of just being
raped was enough to deal with at that moment. Maybe, I thought, if T could
just get to my release, then I could report it to the police. The real police. So
that’s what I did. The day after I got out of there, I called and made the report.
I went through the humiliation of having to describe what happened to a male
police officer. I went through it again when I was summoned to the police
station and interviewed by a male and a female detective. It was awful. It was
embarrassing. But that wasn’t the worst of it.

The worst part was the look on their faces. As soon as they realized that I'd
been an inmate on work release, the skepticism of what I’d told them became
evident on their faces. It made me feel angry. I volunteered to take a polygraph
examination if that would help. They said, “We’ll see.” I told them about the
deep, dark bruises on his legs that could be verified as identifying marks on his
body. The only way that I could know about those marks was if I had seen him
without his pants on. I shouldn’t have known about them! I believed that once
they verified those marks for themselves, they would have no choice but to
realize that I was telling the truth. They ended the interview by telling me that
they would interview my rapist, and then get back to me.

Months went by, and I heard nothing. They wouldn’t even return my calls.
I learned later that there was no real investigation. They pretended to go
through all of the necessary motions but knew all along that they weren’t going
to do anything about it. The detectives didn’t ask him about, or check his body
for, those identifying marks. In fact, they never laid eyes on him at all. What

4. Id. at20-24.
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they did do was pick up the phone, call him, tell him everything I said, and
then ask him if it was true. He said no—and that was the end of my rape
investigation.

C. Women Suffer Severe Psychological and Physical Injury as a
Result of Being Sexually Assaulted, Due to Improper
Investigative Procedures, and Due to Being Confined in a
Facility Where Sexual Assaults Are Likely To Occur.

162. On information and belief, “[v]ictims of prison_rape
suffer severe physical and psychological effects.” 42 U.S.C. §
15601(11).

163. On information and belief, the effects suffered by women
prisoners who are sexually assaulted can include problems with
concentration, low self confidence and self esteem, irritability,
anxiety, nervousness, anger, fear, depression, nausea, insomnia,
fatigue, feelings of stress, increased isolation, suicidal ideation,
and other negative physical and psychological effects.

164. On information and belief, the effects of sexual assault in
prison can be particularly damaging to women who have
histories of sexual abuse.

166. Jane Doe 1 informed the DOC that she had a history of
sexual abuse before coming to WCCW, yet Class Defendants still
failed to take adequate steps to protect her from predatory staff.

167. Jane Doe 2 also has a long history of molestation, sexual
abuse and sexual assault. These experiences began at the age of
two, and continued throughout her childhood in various foster
homes. . ..

168. Jane Doe 1 and Jane Doe 2’s experiences as survivors of
sexual assault [are] not unique amongst Class Plaintiffs. On
information and belief, eighty-five (85) percent of the women
incarcerated at WCCW “report a history of serious abuse to
WCCW counselors, including rapes, molestations, beatings, and
slavery.” Jordan v. Gardner, 986 F.2d 1521, 1525 (9th Cir. 1993).

169. Continued sexual assaults, the failure to properly
investigate alleged sexual assaults, and the threat of being
sexually assaulted by prison guards cause[] harm to Class
Plaintiffs.
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172. On information and belief, women prisoners are afraid of
retaliation so often decide not to complain about sexual assaults.

173. On information and belief, Class Defendants’ failure to
keep information about alleged sexual assaults confidential causes
additional trauma to women prisoners, because it is degrading
for such information to be generally known in the community in
which they live.

174. On information and belief, the lack of confidentiality in
the process coerces women prisoners into silence, thereby
reducing the reporting of sexual assault in prison.

175. On information and belief, allowing correctional officers
who sexually assault inmates to return to their work in prisons
communicates to prisoners and correctional staff that sexual
misconduct is not a serious matter.

176. The continued presence of correctional officers who have
committed sexual assault exacerbates the trauma experienced by
women who have been assaulted.

D. Class Plaintiffs Face a Continuing Risk that their Constitutional
Rights Will Be Violated and Torts Inflicted Upon Them

181. There is a substantial risk that the Class Defendants’
violations will continue and will deprive the Class Members of
their rights. Among other things:

a. The Class Defendants have persisted in their wrongful
course of conduct for many years;

b. The Class Defendants have failed to take remedial action
when presented with allegations of sexual misconduct by
correctional officers, even where similar allegations have been
lodged against a correctional officer on multiple occasions; and

c. Upon information and belief, the Class Defendants have
failed to implement their own policies drafted to prevent and
address circumstances of prison rape and sexual assault.?

5. Id. at25-28.
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I never realized that once I was labeled as a criminal, I had forfeited my
right to be considered a victim. But that’s the cold, hard truth of it. I guess it is
open season on me—1I am, up for grabs. The law won’t serve and protect me. I
am a felon.

After my release and failed rape investigation, my life fell down around me.
I had a difficult time caring about it. I felt worthless. I had been deemed
worthless by those in charge—and I felt it in every fiber of my being. Not
surprisingly, I ended up back in prison. I found it filled with anxiety and fears
that it previously hadn’t held.

But it was during that time that I learned about Jane Doe v. Clarke. I learned
that the State of Washington Department of Corrections had settled the case
against it for a million dollars, and gotten rid of the guards named. It also
agreed to install video surveillance in the secluded areas that had been used for
such evil by those guards.® It put a new policy into effect that prohibited male
guards from working only with other male guards; they had to have a female
officer on their team at all times. They are no longer allowed to place an inmate
in segregation for reporting a sexual assault.” Investigations are to be taken
seriously.

Well, it’s a start. I am hopeful that others may not have to experience what
I did. I am thankful for attorneys that are willing to pursue civil rights
litigation for prisoners. They are all that stand between the inmates and
predators. Without them, PREA has no teeth. Without them, there is no
accountability.

My rapist, however, will never have to be held accountable. He will never
get a sentence for his actions; he got away with it. And me? Well, I may be free,
but I got a life sentence . . .

6. Press Release, Female Prisoners Settle Lawsuit Against Washington State Department of
Corrections Challenging Staff Sexual Abuse, COLUMBIA LEGAL SERVS. (Aug. 6, 2010),
htep://www.columbialegal.org/files/JaneDoeSettlementPressRelease.pdf (“Since the case
was filed, five of the six Department employees alleged in the suit to have committed acts of
sexual misconduct against inmates . . . have resigned or been terminated . . . . In June 2009,
the Department agreed to pay $1 million to settle the damages claims of the five women
individually named in the suit.”). The installation of additional surveillance cameras is also
part of the settlement. Id.

7. Class Action Notice to Female Offenders Under the Supervision of the Washington State
Department of Corrections, in Settlement Agreement and Order app. 1, Doe v. Clarke, No.
07-2-01513-0 (Wash. Super. Ct. Thurston Cnty. Oct. 1, 2010) (on file with author) (“Under
the settlement, the Department will: . . . [h]ave at least one female staff person on each shift
in the housing units and on each transport team at the women’s prisons; . . . [and n}ot place
female offenders into protective custody for reporting Staft Sexual Misconduct and/or Staff
Misconduct of a Sexual Nature within a year or two of the alleged misconduct . . . .").
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